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AbuseDesk Solution



Who we are

• 1998 Start as Managed Firewall Service Provider 

• (Factory KPN)

• 1999 Kana reseller

• 1999 – 2002 Fast growth toward 200 Managed Firewall clients

• 2004 End partnership KPN

• 2004 Nederland ICT Company of the year 

• December 2006 built new SOC

• 2006 Deloitte Sustainable Growth Award

• 2008 First Managed SIEM clients

• 2009 New shareholders

• 2010 Focus Palo Alto Networks

• 2012 Explosive growth SIEM



What we do



AbuseDesk Solution

• Why?

• Neelie Kroes (EU commission for the Digital Agenda)

• US President’s Council of Advisors on Science and Technology

• Pressure from banks and ecosystem to combat spam and fraud

• Prevent blacklisting

• Increase your Net Promoter Score



Schematic overview


